
Standard Warranty  
Old World Kitchens & Custom Cabinets (Old World) provides a "Limited Lifetime Warranty" on 
our products. The warranty on drawer slides and hinges is for the lifetime of the kitchen. Old 
World also provides a 2-year warranty on cabinet construction, doors, finishes and surface 
hardware supplied by Old World. This warranty is expressly limited to replacing or repairing 
defective parts at Old World’s discretion and covers parts only, and will not extend to labour or 
features and conditions found inherent in the wood species, style, or finish attributes. All dates 
are from date of installation.  
This warranty is only valid if cabinetry is installed by Old World or an authorized Old World 
dealer and only to the original purchaser of the cabinets at the original site of installation and is 
not transferable.  
This warranty is applicable only in climate controlled residential applications (relative humidity 
35-55% and temperatures ranging 17-24°C). This warranty shall become void if the cabinets are 
damaged by misuse, abuse, negligence, alterations, acts of God, improper installation or 
handling and storage of our cabinetry by others.  

Disclaimer  
Every species of wood has natural characteristics unique to the tree from which it came. Natural 
graining, colour and texture variations define the beauty of natural wood products. At Old 
World we strive to obtain the most consistent grain and colouration available for each species, 
yet due to the uniqueness inherent in a wood product Old World cannot be responsible for the 
natural variations that may characterize your cabinet selection.  
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